
Verification of Identity for Solar-Log™ 

I hereby request the following access data / pass words:

New Password for Solar-Log™ WEB "Classic First Edition"

New E-mail address:

New Password for Solar-Log™

Migration from the old Portal to the new Portal (Solar-Log WEB Enerest™, Solar-Log WEB Enerest™ Home)

Address Information

End Customer

Last Name Postcode / City

First Name E-mail

Street Address Telephone Number

Future Installer

Company Name Portal Address

Contact Person E-mail

Street Address Telephone Number

Postcode / City

Solar-Log™ Information

Model

Serial number

Easy Code (if available)

Portal Address (up to now)

Installation Date

Installation was carried out by

Last Name E-mail

First Name Telephone Number

Street Address

Reason for requesting new access data / password: 

Proof of ownership:

Invoice (not sufficient by itself without the serial number)

Photos of the Solar-Log's label (Model, Serial Number, etc.)

Other proof:

GDPR
By selecting the checkbox, I agree that my above-mentioned data will be transmitted to Solar-Log GmbH and only for the purpose of 
requesting new access data / passwords and the associated technical support. I can revoke my consent to this and future data processing at 
any time without incurring any disadvantages. I have given my consent voluntarily and can find further data protection information here.

In the context of a portal migration, written approval is required from the present portal operator. (Please include the document.)  
I hereby confirm that I am the lawful owner of the aforementioned Solar-Log™ and the aforementioned  Solar-Log™ is  not subject to any third-party rights. The relevant 
proof has been included. I hereby authorize Solar-Log GmbH to generate or to reset the required passwords/ access data for the aforementioned Solar-Log™ or to 
perform a portal migration for the plant. 
I agree to take full responsibility for configuration changes and any effects thereof on the proper functioning of the aforementioned plant, such as power reductions 
from the electric utility company. I agree that this request is to be digitally archived for tracking and as proof and, if need be, may be used for legal proceedings.

Place, Date                                                   Company Stamp (when available) • Name (in block letters) • Signature

Return Address
Solar-Log GmbH - Service Department
Fuhrmannstraße 9
72351 Geislingen-Binsdorf, Germany 
T: 07428 - 4089 300
support@solar-log.com
www.solar-log.com

04.2025 • V 3.0

https://www.solar-log.com/fileadmin/user_upload/documents/AGB_und_Rechtliches/en_GB/SolarLog_Datasheet_Data_protection_guidelines_EN.pdf
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